« At the login screen, click
Need Help?

« At the next screen, click
Forgot Username.

« Under “Send Username To,”
select My Email.

(Updated 5/04/18)

Forgot Username

Below are the instructions to recover a User ID.

Kentucky Click here to retrieve your Usemame, reset

One StOP your Password, or unlock your account

SINESS PORTA

Kentucky Business One Stop Portal is the gateway to many Commonwealth Services.

For a compiete list of services, please see our FAQ
If you do not have a user account.

Click here ta create one

Note: If you own more than one business or use more than one of the services, you do not need to create a user account for eed Help?
each business and/or service. Your Kentucky Business One Stap user account will work for all of them.
WARNING
This website is the property of the Commonweaith of Kentucky. Ths
is to motifyr you that you are only authorized 20 uze this ste, or amyr
For additional information, refer to these User Guides: One Stop Owerview and One Stop Security :‘1“;"::";:‘:‘ SO e :w":.‘“.mw o PR
information may be punishable by fimes under state and federal low
Unauthorized access tO this wedsite or acess in excess of your
suthorizaton may also be crimnally punishable The Commonweaith
of Kentucky follows spplicable federal and state guidelines 1o
protect the information from misise O unithorzed access.
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Security Information Management System (SIMS)

One stop

Account Self-Service

Forgot Username >
f:nmp'ﬁ‘e the form to retrieve your Usemame.
Reset Password >

Request Secunty Code.

Unlock Account >
Request Security Code.

Login >

Login to see more options

Account Self-Service

Forgot Username

Complete this form to retrieve your Usemame.
Select "My Email."
Send Username To® .

Select Option

CAPTCHA

I'm not a robot




« Enter the email address used to
create the User Account.

« Verify that you are not a robot by
clicking the box next to “I'm not a
robot.”

« Click Retrieve Username.

« You will see a confirmation that the
request has been received and that
an email with your Username has
been sent.

« Use the Username in the email that
you receive to log in to your account.

One Stop -

Account Self-Service

Forgot Username

Complete this form to retrieve your Usemame

o |

Send Username To"
Email Address

CAPTCHA

I'm not a robot

Kentucky Business One Stop - Forgot Usemame Request  inbex « - B
12:43 PM {0 minutes ago) -

noreply.sims@ky.gov

As you requested, below is the Uisemame for your Kentucky Business One Stop Account

Usemame is: Johndoe123

I you did not request this usemame reminder, please contact us at 502-T82-8930

NOTE: Do not reply to this email This email account is an automated notification, which is unable to receive replies

Thank you,
Kentucky Business One Stop

If you are still experiencing issues with logging into your account, please
contact the help desk at (502) 782-8930 or email KYBOS.Support@KY.gov.

Please note: DOR employees cannot supply Usernames or reset passwords.
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